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CRITICAL DETAIL!

If you were to just search for Learnistic (our app testing
platform) in the app store, sure you would find it, but
you won't get access to the MyHolosync content.

You must use the QR Code or the link for it to work.

Now, let's get started!

Before we get started, it's
important to note that you
will need to use this QR
Code or the link to
download the app
because it contains
special invite information
that connects the app
with the Holosync
content.
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www.MyHolosync.app

iPhone Android

If you're reading these instructions on your computer and
have access to your phone then follow these instructions.

Here we have a QR code which you can use to pull up the
Learnistic app in the Apple App store or the Google Play
Store. 

To use the QR code all you need to do is to open your
camera app like you're going to take a picture. Then place
the QR code in the middle of the screen. Your phone
should automatically recognize the QR code and display a
link. Now tap that link.

This is what it looks like on iPhone and Android.

Step 1: Use the QR Code or Type in www.myholosync.app
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This is what the www.MyHolosync.app website looks like:

Now, if you're reading these instructions on your phone or the QR Code
didn't work for you, then you will need to do this a different way... 

Open a browser on your phone and type in the following URL: 

www.myholosync.app

Once you type that in and hit enter, you'll be taken to a page like this
that has a QR code and download button in the middle of the screen.

Now simply tap the download button to be automatically taken to the
app download page in the Apple App Store or Google Play Store
depending on your device.

Step 1: Use the QR Code or Type in www.myholosync.app
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Note: If you are using an iPhone, you will see this open
confirmation screen. 

Simply tap the open button to continue.
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Now you should be seeing something like this.

On an iPhone you'll tap on the Get button to download and
install the Learnistic app.

On an Android phone you'll tap the Install button to download
and install the Learnistic app.

Depending on your internet connection speed it may take a few
moments.

Step 2: Download the App 

iPhone Android
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Once the app has been installed, you may need to tap
the open button, to open the app.

Step 3: Open the App for the first time
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When you open the Learnistic app for the first time, it may
prompt you with a couple of questions.

You will need to “allow paste” to continue the installation
process.

You can choose the option you prefer for notifications.

Next tap the Get Started button to continue.

Step 3: Open the App for the first time

iPhone
Android
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This will take you to the sign-in screen, where you will
be tapping on the “Create New Account” button.

Step 3: Open the App for the first time
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The first step of creating your account is to enter your
phone number.

It's important that you use a phone number that can
receive SMS messages, also known as “text
messages,” because you'll be receiving a temporary
code to set up your account.

Enter your phone and tap the Add button.

Step 4: Create your account

iPhone Android
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Step 4: Create your account
And on the next screen the app is asking for that
confirmation code.
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Step 4: Create your account

Within a few minutes you'll receive a text with a four
digit confirmation code.

You can see examples below.

Be aware that your code will be unique to you and your
account.

And it may take several minutes for it to arrive. Please
be patient.

iPhone Android
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Once you receive your code just type it into the
app.

Be careful to enter the code correctly the first
time.

If you make a mistake you will need to go through
the passcode reset process.

Step 4: Create your account
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[SEQUENCE MAY VARY!]

The next items that the app is going to ask you for is
a recovery email and a passcode.

The sequence will vary depending on what type of
phone you are using.

We'll talk about the recovery email now and the
passcode next, but you may see it the other way
around.

Step 5: Recovery Email & Passcode

[SEQUENCE MAY VARY!]
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Let's talk about the recovery email.

Be sure the email address you use as your recovery
email matches the email address you use with
Centerpointe. 

This will allow the app software and your Holosync
account to work together.

Once you have typed in your email address, please
make sure that it is free from any errors or typos
BEFORE tapping the add button.

iPhone Android

Step 5: Recovery Email & Passcode
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You will receive an email to confirm that your address is correct,
which makes it easier for you to reset your access if you run into
any issues.

When you get the email, simply click the confirm button.

Be aware that this email will be sent from Learnistic, not
Centerpointe, so you may need to check your spam folder.

Step 5: Recovery Email & Passcode
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Now let's talk about the Passcode.

You might see a “create unique passcode” button. If
you do, tap on it and you'll be taken to a screen that
allows you to type in a four-digit passcode. Or you
might just be taken directly to this page.

Create a passcode that you will remember since it will
be used like a password to sign into the app.

Go ahead and enter a passcode.

iPhone Android

Step 5: Recovery Email & Passcode
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Once you've entered it, the next screen is going to
ask you to confirm your passcode by typing it in
again. Do so, now.

Step 5: Recovery Email & Passcode
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And that's it!  Your done. You've created your account! 

Now. Simply tap the ‘Continue to Home’ button to be
taken into the app.

iPhone Android

Step 5: Recovery Email & Passcode
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On your first login, you will be taken to a short video
explaining all the content you now have available to you.

We recommend watching this video all the way through.

If you are going to skip the video, be sure to scroll to the
end of the video first, since the completion of this video
helps your content to load in faster.

Tap the back arrow to go to the home screen.

In the App
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If your account is still loading content, your home
screen will be missing the My Daily Holosync menu like
the screen on the left.

It may take several minutes for our system to
completely load the content onto your account. Once it
finishes, it will look like the screen on the right.

Feel free to explore everything the app has to offer you.

Thanks for following along! We know you’re going to
love all the brain-improving content in the new
MyHolosync app.

In the App
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If you have any other questions or run into any other issues, 
please reach out to our support team at 

(503) 672 -7117 or support@centerpointe.com
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